
Hotwire Communications Is Prepared 
Our top priority is to provide uninterrupted services despite any weather event. Visit our online 

Storm Hub at www.hotwirecommunications.com/stormhub for news, weather updates, product 

tutorials, and Hotwire’s preparation to keep you connected during storm season. We encourage 

you to be prepared and take all necessary and recommended precautions to keep yourself and 

your loved ones safe.

Stay Connected
Our Hotwire Fision App is a vital tool that allows us to keep in touch with you. Even if your power 

is out and you cannot watch your home Fision TV service, you will always have easy access to 

our TV Everywhere options via the My Fision section of our app, as well as announcements and 

messages from the Community section. Download our app on your mobile device or tablet today.

Log in using the same user name and password you are currently using to access your  

My Hotwire online account. Don’t have an online account? You can register for one using the app. 

You will need to have your customer number to register.

We’ll keep you connected while you stay safe this storm season.
www.hotwirecommunications.com/stormhub

Stay Connected
During Storm Season

Questions?  Customer Care is always here to help!
1.800.355.5668


