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HERITAGE COVE COMMUNITY 

HURRICANE PREPAREDNESS PLAN 

 
This plan is divided into four sections based on proximity of a tropical storm/hurricane.  Within 
those sections are subsections detailing specific actions by the Heritage Cove Community 
Association (hereafter referred to as Master Board), neighborhood associations, and residents. 

Overall Plan Assumptions: 

1. Tropical Isles Management Services will not be available once closing the office due to the 
impending tropical storm/hurricane.  They will assist the associations with coordinating vendors 
for securing loose items, clean up and repairs.   

2. Tropical Isles Management Services, the Master Board, neighborhood association board 
members and the hurricane street contacts are not responsible for the welfare and well-being 
of Heritage Cove residents who elect to remain in their homes, villas or condominium units 
after evacuation orders are issued by the State, County or local law enforcement agencies. 

3. The Heritage Cove Master Board members and the neighborhood association board 
members may not be on site from the time of the hurricane warning through the immediate 
aftermath of the hurricane. 

4. Some residents will not evacuate but remain on Heritage Cove property. 

5. During and after the storm power will be out for up to 10 days, the sewage lift station will 
cease to work causing sewage backup, and there will be no emergency services until the storm 
passes and it is deemed safe to move about. 

6. Not all residents have cell phones.  Some residents do not have email. However, all residents 
have access to cable and internet. 

7. Hurricane street contacts will assist in communicating with residents until it is no longer safe 
to do so.  Street contacts are not responsible for the welfare and well being of residents in their 
neighborhoods.   

 

THE HURRICANE PREPAREDNESS PLAN 

1.  Annually Prior To June 1 

a.  Heritage Cove Master Board 

(1)  Thoroughly review the community’s property insurance policies (hazards, flood, 
hurricane) to include coverage, deductibles, exclusions, and proof of loss requirements. 

(2)  Ensure palms and other trees are properly trimmed. 
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(3)  Review and update, if necessary, the Heritage Cove Hurricane Preparedness Plan 
and post it on the Heritage Cove website.  

(4)  Update the hurricane display board and position it in the club house by 1 June. 

(5)  Schedule and conduct an annual hurricane preparedness briefing during May/June. 

(6)  Maintain updated photographs of all property for insurance purposes. 

(7)  Ensure hard copy records are adequately protected and electronic records are 
stored in a web-based system or on an external hard drive. 

(8)  Create a site plan that depicts locations of circuit breakers, water shut off valves, 
pool pumps, lift stations, HVAC, etc.  

(9)  Ensure all board members receive instructions and/or training on how to operate 
security, fire safety, irrigation, pool, and other systems on community property.  

(10)  Assist the property manager in obtaining updated primary and alternate 
emergency contact information (telephone, cell phone, and email addresses) from all 
residents.  

(11)  Pre-coordinate potential cleanup efforts with community preferred vendors. 

b.  Heritage Cove Neighborhood Associations  

(1) Thoroughly review the neighborhood association property insurance policies 
(hazards, flood, hurricane) to include coverage, deductibles, exclusions, and proof of 
loss requirements.  

(2)  Ensure palms and other trees are properly trimmed. 

(3)  Confirm access to keys to all residences (Terraces). 

(4)  Maintain updated photographs of all property for insurance purposes. 

(5)  Ensure all board members receive instruction and/or training on how to operate fire 
safety, irrigation, elevator shut off, and other systems on neighborhood association 
property.  

(6)  Assist hurricane street contacts with updating resident contact information. 

(7)  Ensure association records are stored in a fire and water safe environment. 

c.  Residents 

(1)  Attend the annual Heritage Cove Community hurricane preparedness briefing 
and/or obtain a copy of Lee County Emergency Management All Hazards Guide. 

(2)  Use attached Pre-Hurricane Checklists to prepare for hurricane season.   

(3)  Update primary and alternate contact information with Heritage Cove property 
manager and hurricane street contacts. 
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(4) Ensure palms and other trees are properly trimmed (single family homes). 

2.  72 Hours Before the Storm or When Hurricane Watch Is Issued 

a.  Heritage Cove Community Master Board 

(1)  Inspect all property and identify those items that need to be secured. 

(2)  Alert residents of impending storm via news blast and Channel 195. 

(3)  Convene, if necessary, an all resident meeting to include representatives from all 
neighborhood associations and Master Board committees to review the hurricane plan 
and discuss responsibilities. 

(4)  Secure all outside property (i.e. pool furniture, recycling bins, tennis, bocce, and 
shuffleboard furniture). 

b.  Heritage Cove Neighborhood Associations 

(1)  Secure all outside property. 

(2)  Assist hurricane street contacts in determining which residents plan on sheltering in 
place. 

c.  Residents 

(1)  Use attached Pre-Hurricane Checklists to prepare for storm. 

(2)  Notify street contact of sheltering plans. 

3.  Hurricane Warning Issued or Evacuation Order Given 

a.  Heritage Cove Master Board  

(1)  Turn off the irrigation system. 

(2)  Secure club house doors and windows. 

(3)  Issue news blasts as necessary. 

(4)  Conduct final community property inspection to ensure all loose items are securely 
stored. 

(5)  Communicate the evacuation order.  Send news blast, and post notices on bulletin 
boards, outdoor group mailboxes, and on the inside of clubhouse doors. 

(6)  Record a daily update message on the Heritage Cove office telephone.  

b.  Heritage Cove Neighborhood Associations 

(1)  In coordination with hurricane street contacts, reconfirm who is sheltering in place. 
(2)  Disable the elevators (Terraces only). 

c.  Residents 
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(1)  Use attached Pre-Hurricane Checklists to prepare for storm. 

(2)  Notify hurricane street contact to reconfirm sheltering plans. 

4.  After the Storm 

a.  Heritage Cove Master Board  

(1)  Communicate with residents with whatever means available and determine status 
of all those who sheltered in place. 

(2)  Issue an “all clear to return” when appropriate. 

(3)  Inspect and photograph all property. 

(4)  Determine needed repairs. 

(5)  Convene, if necessary, an all resident meeting to include representatives from all 
neighborhood associations and Master Board committees to discuss the status and 
restoration of Heritage Cove. 

b.  Heritage Cove Neighborhood Associations  

(1)  Confirm status of all residents who sheltered in place. 

(2)  Survey and photograph all association property. 

(3)  Determine needed repairs. 

(4)  Once power is restored reactivate the elevators (Terraces only). 

c.  Residents 

(1)  Notify hurricane street contact of status. 

(2)  Do not return to property until “all clear” is given by Lee County Emergency 
Management or Heritage Cove Master Board. 

(3)  Use caution when returning to property. 

(4) Begin cleanup of property. 

 



HURRICANE EMERGENCY
SUPPLY KIT (Suggested Items)

          DOCUMENTS

            GROCERIES

          SANITATION

              TOOLS

            MEDICAL

            SUPPLIES

          MISCELLANEOUS

    PETS - See Pet List



PRE-HURRICANE 
   CHECKLIST

  JUNE 1 or BEFORE

  72 HOURS BEFORE STORM

  48 HOURS BEFORE STORM
     (Hurricane Watch Issued)

 36 - 24 HOURS BEFORE STORM
  (Hurricane Warning Issued)



and/or pee pee pads

 Personal reminders…

*2 weeks supply 

[Include any meds used for your pets anxiety issues]

*In the case you 
are unable to get 
food after storm.




